Sean J. Chapman
Patricia A. Chapman
1153 Qutrigger Circle

Brentwood, CA
54515
{925) 516-12328

Febrary 9. 2011
Re Motors Liquidation Company, of al
#ils General Motors Corp., et al

Chapter 11 Case
09-50026 (REG)

Claim#15821, Patricia A. Chapman

Honorable Robert E. Gerber

United States Bankruptey Court

Southern District, New York

One Bowiing Green\New York, New York
10004

Dear Judge Gerber,

T am not an attorney; 1 cannot afford an attorney for our very small claim included in this
“164™ Omnibus Objection To Claims”. Our claim was originally filed with GM prior to
the bankruptey. It had carried over to the bankruptcy filing and has languished ever
since. Several times over the past years | have been asked to reproduce the file after it
was lost/misplaced. This is difficult for us to do as we are not affluent people. The
recession has hit us hard and nearly broke us to fix our vehicle after a smail fire resulting
from a subsequent recafl defect.

This claim results from a small fire in.our 1999 Chevrolet Lumina which after paying for
the repairs we were notified that a recall had begun on this vehicle to prevent this exact
same thing from happening. Afier an inquiry with GM, they suggested we file a claim.

We did everything correct and to the letter of the claims process at that time. The
included documents with this letter will attest to the receipt of the claim and initial

processing prior to GM’s bankruptey filing. The file has been lost/misplaced several
times.

We are asking that our claim be allowed to proceed and not be expunged in the upcoming
hearing. We are very reasonable people and are willing to discuss the claim.

The enclosed documents are organized in the following manner:




Item Number and Item

The original claim letter filed 07/23/09.

A LISPS signed receipt of claim received.

The original work/repair receipt that depicts total claim.

The original maintenance log associated with this vehicle,

Original photos filed with the claim.

Written statement (email) from witness to fire,

Emails... Chronologically arranged pertaining to this claim and missing file.

The original recall notice sent to us shortly after the fire.

hank-you very much for your prompt replies and your kindness in consideration of
this matter.

CMmDO®

g

-

I didn’t know what to do and could only think of sending this to you for review as
part of the hearing process so we are not dismissed for having an incomplete file,

Anything your Honor can do to assist us in trying to resolve this claim would be
greatly appreciated.

Fell free to call me anytime at the number listed on the letter head should you have
any guestions,

Si
LT
Se@/ 7 Chaptfian




Sean and Patricia Chapman A .
1153 Qutrigger Circle
Brentwood, California

94513
(925) 516-1328

ESIS/GM Central Claims Unit July 23, 2009
P.O.Box 300

Mail Code 482 C19 B6i

Detroit, Michigan

48265-32000

Re: File No. 674156

Original Case No:  71-29251735

Claimant: Patricia and Sean Chapman
Date/Event: 01/19/09

Subject Vehicle: 1999 Chevrolet Lumina
VIN: 2GIWNS2K2X9111097
Dear ESIS,

Please accept the enclosed documents relative to the above file number.

The vehicle is owned by my Wife and has been driven by our daughter (Kathleen) for the

past several years while she attends college {Sonoma State University) in Rohnert Park,
California.

I have enclosed an email statement by a Mr. Nicholas Wiggin (our daughter’s boyfriend)
who assisted Kathleen on the evening she began to notice smoke coming from under the
hood. Mr. Wiggin’s statement is self explanatory. Mr. Wiggin is afso a trained focal
firefighter from the area. -

No police or fire reports were taken regarding this incident. No injuries or additional
property damage is being claimed. No insurance claim was filed regarding this incident.
I'paid cash for afl repairs refative to-this incident to Victory Chevrolet as indicated on
their attached service order.

A chronological listing of all vehicle maintenance is attached. The listing is indicative of
when the vehicle was in my possession and garaged at our residence in Brentwood,
California.
We purchased the vehicle used several years ago and are not aware of any modifieations
to the vehicle. Nothing unusual, prior to the incident was observed by Kathleen or
Patricia and L.
Please fell free to contact me should need any further information.

Sincerely,

Sean J. Chapman
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FHotmail - secanchapman57@@hotmail.com - Windows Live

PR T

“http://by 144w.bay [ 44.mail.live.com/mail/InboxLight.aspx7n=152541 1374

£ 7 Windows Live”

Junk

Drafts (2)

Sent

Deleted (24)

AAU

Amador

American Express (6)
Appraisal.Loan Info
Attia

Barnes.Noble

BART Stuff (1)
Blackberry (1)
Boston Trip
Brentwood

Brick Order PFD
Bristow

Cam

Cars Stuff

Co Co Times
Cogswell

College Info.
Computer Stuff (5}
Concerts.Tickets
Correspondence Courses
Costco

Craigs List

Etudes (1)

Europe- 6.2010
Farpost

Fastrak {8)

Fire Class Info. (20)
Fire Research Center
Fire Stuff

Fitness

Forrest

z = Page 1 of' 3

Hotmail (0) Messenger (0) Office Photos | MSN Sean
r
New | Reply Replyall Forward | Delete Junk Sweep v Markas ~ Moveto r |
Chevy Lumina Back to messages |
Nicholas Wiggin Add to contacts 6/03/09
To Sean Chapman Reply

Good evening,

Okay. so the case number they assigned was: 71-29251735
Incident Description as | explained to them:

Occurred on the night of 01/19/2009 at approximately 8-
Spm.

Kathleen noticed a small amount of smoke from under the
hood while en route to Sonoma state. I told her to bring it to
my house when she was out of school.

She brought it over where 1 inspected the vehicle by having
Kathleen start the car as [ looked into the engine

compartment with the hood open.

As Kathleen started the vehicle, [ noticed a small fire start
from the middle of the engine compartment.

I immediately had her turn the vehicle off.

No report was made to police/fire/ems.

- Get your guars
- Refund in ag

[ contact service advisor Patrick mulligan on his personal
cell to have the vehicle brought in to the shop for inspection.

The vehicle was brought to Victory Chevrolet in Petaluma
on 01/20/2009.

 stated to that I did not know whether an insurance claim
was submitted for this incident and that they would have to
talk to you about that.

I mrtead a cinala nnnnr‘\’gﬂggﬁgf%g%kﬁgwﬂg’

2132011



. Hotmail - seanchapman37@hotmail.com - Windows Live Page 2 of 3

L 1WAk b blll&l\t U\t\-LllJul by I%OPRRLLSAARL

Friends-Retired Firefigh...

Garmin That was it!
Garrett

Hawaii 2009 Let me know if you need anything else.

Hawaii-2010

Hellwigs I will be sending you the receipt of fix tomorrow!

Heritage-NFHS (3)

HotMail Info. Have fun!

ICMA-Retirement (1}

Important Dates Nic

Invesco Claim

itunes (3)

Jeff

Job Search (5)

Kaiser

Kathleen

Linked-In

Los Medanos

LTC
LuminaGM Caim

Macafee (1)

Marriott Fire (1)

Millard

Mom/Dad Stuff

Paint

New | Reply Replyall Forward | Delete Junk Sweep v Markas -~

Moveto v |

Pest, Termite Control
Phone Registry

Photos

Ritz

Roadrunner

Santa Fe Road Trip 2...
Schwab Stuff (1)
shopping

Soccer One On One Tra...
Soccer.CYSA (4)

TVs

UCSF

United (5)

Vacation (91)

Wells Fargo-Close @ H...
Work Related

http_:/(by144_w._pqyI_.4_4_.mail.}ive.com/mail_/_lnboxLight.aspx?n=1525411374 e 2/3/2011
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American Express {6)
Appraisal.Loan Info
Attia

Barnes.Noble

BART Stuff {1)
Blackberry (1)
Boston Trip
Brentwood

Brick Order PFD
Bristow

Cam

Cars Stuff

Co Co Times

Cogswell

Coilege Info.
Computer Stuff (5)
Concerts.Tickets
Correspondence Courses
Costco

Craigs List

Etudes (1)

Europe- 6.2010
Farpost

Fastrak (8)

Fire Class Info. (20}
Fire Research Center
Fire Stuff

Fitness

. Forrest

At this time, claims are being processed {(due to
the very large number

of claims, complexity of claims, and
deficiencies with the filed

¢laims,
claims,

it does take guite scome time to process
and we thank

you for your patience). Please expect more time
to process claims at

a minimum.

It is tooc early to tell how long the bankruptcy
process may take or

what amount of recovery creditors of Motors
Liguidation Company will

receive. Any distributions will be determined
through the bankruptcy

court process and will not occur until a plan of
reorganization is

submitted, accepted and implemented.

Feel free to contact us with further guestions
via email or at 1-800-414-9607.

Thank you,
Motors Liquidation Company

Quoting Sean Chapman
<seanchapman57@hotmail . coms:

>
> Hello,

>

> We are seeking the status of the above
mentioned claim. The claim

http://by 144w .bay 144 mail.live.com/mail/InboxLight.aspx7n=1525411374

2/3/2011

Hotmail - scanchapman57(@hotmail.com - Windows Live Page t of 3
£7 Windows Live” Hotmail (0) Messenger (0) Office  Photos | MSN Sean
' F
New | Reply Replyall Forward | Delete Junk Sweep v Markas -+ Movetor |
Re: Claim #15821 (Patricia Back to messages |
Chapman)
Junk claims@motorsliquidation.com A... 1/06/11
Drafts (2) To Sean Chapman Reply
Sent
Deleted (24) Dear Mr. Chapman,
AAU
Amador Thanks for the message.



£ Windows Live™

Junk

Drafts (2}

Sent

Deleted (24)

AAU

Amador

Ametrican Express (6)
Appraisal.Loan Info
Attia

Barnes.Noble

BART Stuff (1)
Blackberry (1}
Boston Trip
Brentwood

Brick Order PFD
Bristow

Cam

Cars Stuff

Co Co Times
Cogswell

College Info.
Computer Stuff (5)
Concerts.Tickets
Correspondence Courses
Costco

Craigs List

Etudes (1)

Europe- 6.2010
Farpost

Fastrak (8) '

Fire Class Info, {20)
Fire Research Center
Fire Stuff

Fitness

Forrest

Hotmail (0}

New |

. Hotmail - seanchapman37(@hotmail.com - Windows Live

Messenger (0) Office - Photos | MSN

Reply Reply all Forward | Delete Junk Sweep ~

RE: Case #71-29251735 File B8ack to messages |
#674156

To see messages related to this one, group messages by conversation.

5/18/10
Reply

claims@motorsliquidation.com
To Sean Chapman

Dear Mr. Chapman,

I apologize for all the inconvenience. If you
provide your address, I

can look up to see if we have anything on file
for you.

Thank you,

Motors Liquidation Company

Quoting Sean Chapman
<seanchapmans7@hotmail . com:>:

v

Thank-you for responding to my email inquiry.
>

>

>

> We had filed a Proof of Claim immediately
after receiving the letter

> from your group. I had called the phone number
at that time

> because we were unsure wether we needed to
actually the Proof or

> not, the person I spoke to gaid to file it. I
filled it out and

> immediately mailed it first class.

» I have saved the letter sent by Motors
Liquidation that discussed

> the Proof that is where I got the email
address that I corrersponded

> to last week since I have heard nothing since
mailing the proof.

>

>

hitp://by 144w bay 144 .mail.live.com/mail/InboxLight.aspx?n=1525411374

Mark as v

Page 1 of 3

Sean

Moveto » |

2/3/2011
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Hotmail - seanchapman57(@hotmail.com - Windows Live

Friends-Retired Firefigh...
Garmin

Garrett

Hawaii 2009
Hawaii-2010
Hellwigs
Heritage-NFHS (3)
HotMail Info.
ICMA-Retirement (1)
Important Dates
Invesce Claim
itunes (3)

Jeff

Job Search (5)
Kaiser

Kathteen

Linked-In

Los Medanos

LTC

Lumina-GM Claim
Macafee (1)
Marriott Fire (1)
Millard

Momy/Dad Stuff
Paint

Pest, Termite Control
Phone Registry
Photos

Ritz

Roadrunner

Santa Fe Road Trip 2...

Schwab Stuff (1)
shopping

Soccer One On One Tra...

Soccer.CYSA {4)

Tvs

UCSF

United (5}

Vacation (91)

Wells Fargo-Close @ H...
Work Related

hitp://by [ 44w .bay 144 mail live.com/mail/InboxLight.aspx7n=1525411374

Page 2 of 3

=

> Anyway, I'1l £ill out another Proof and mail
it in, I request that I

> be incliuded in the original claim.

>

Vv

Sincerely,

Sean Chapman

v vV

(925) 516-1328

Voo vV

v

»> Date: Fri, 14 May 2010 17:03:26 -0500

>> From: claims@motorsliquidation.com

>> To: seanchapmans57@hotmail.com

»» Subject: Re: Case #71-29251735 File #674156
> '

>> Dear Mr. Chapman,

=3

>> In response to your e-mail, when General
Motors filed for bankruptcy

>> on June 1, 2009, all claims filed before this
date were required to

>» File a Proof of Claim in the bankruptcy
proceeding. There are specific

»>» procedures reguired in a bankruptcy
proceeding, and the official

»» bankruptecy Proof of Claim form was required.
I cannot find a Proecf of

»> Claim for you. The deadline for filing a
Proof of Claim was November

»>» 30, 2009. I have attached a Proof of Claim
form if you would like to

»>> submit it (it will be the court's decision
whether or not to accept a

>> late filed Proof of Claim).

>

»>> Feel free to contact us with further
cquestions either by email or at

»>> 1-800-414-9607.

>

»»> Motors Liquidation Company

=

>> Quoting Sean Chapman
<geanchapmans57@hotmail.coms:

>>

> >

~m w TF haa hasn miibe ammatima ainece T haove

2/3/2011



Wynn Vegas-Jobs (3)
New folder

Quick views
Flagged

Photos

Office docs (1)
Shipping updates

Messenger

You're signed in to
Messenger. To change
your status, dick your
name in the upper right
corner,

Keep me signed in | Sign
out of Messenger

Search contacts

Your friends are offline
right now.

Sign out of Messenger

Home
Contacts
Calendar

~ Hotmail - seanchapman57(@hotmail.com - Windows Live

T T T e L . I T L e

heard anything in regard to

»»> » a4 claim we filed in early 2009.

>> >

=2 >

> >

>> > Our claim involves the claim and file

nunber referenced above.

= >

> >

> >

> Any updates that you might be able to
provide would be greatly

appreciated.

>>

>>
>
>
>>
5> Sincerely,
>
>> Sean J. Chapman

-

vV V OV V V V Vv

> (925) 516-1328

>

VoV

>>

»>> » Hotmail has tools for the New Bugy. Search,
chat and e-mail from

>> your inbox.

> >

>

http://www. windowslive . com/campaign/thenewbusy?
0cid=PID28326; : T: WLMTAGL:ON:WL:en-

US:WM HMP:042010 1

>>

>>

>

>

Page 3 of 3

© 2011 Microsoft  Terms  PrivacyThébeouBady ilvedise the old busy. Search, chat Help Center Feec
and e-mail from your inbox,
>
htep: //www, windowslive.com/campaign/thenewbusy?
0cid=PID28326: :T: WLMTAGL :ON:WL:en-
US:WM HMP:042010 3
New | Reply Replyall Forward | Delete Junk Sweep  Markas v
Moveto » |
http://by 144w bay 144.mail.live.com/mail/InboxLight.aspx?n=1525411374 2/3/2011



, Hotmail - seanchapman57(@hotmail.com - Windows Live Page 1 of' 5

{7 Windows Live" Hotmail (0) Messenger (0) Office Photos | MSN Sean !

|

New | Reply Replyall Forward | Delete Junk Sweep r Markas + Moveto r |

RE: Case #71-29251735 File Back to messages |
#674156

To see messages related to this one, group messages by conversation.

Junk

Drafts (2) claims@motorsliquidation.com  A... 5/18/10
Sent To Sean Chapman Reply
Deleted (24)

AAU Dear Mr. Chapman,

Amador

I have a claim under a Patricia Chapman with the
address 1153

Appraisal.lL.oan Info Outrigger Circle, Brentwood, CA 94513. Your

Attia claim number is 15821. We

are processing this claim. Because of the size
of the bankruptcy

American Express (6)

Barnes.Noble

BART Stuff (1) proceeding, it will take several more months to
Blackberry (1) a year to resolve the
Boston Trip claimg in the bankruptcy proceeding.
Brentwood Thank you for your patience,
Brick Order PFD
Bristow Moteors Ligquidation Company
Cam
Quoting Sean Chapman
Cars Stuff <seanchapman57@hotmail.coms>:
Co Co Times
Cogswell >
College Info. > HL, )
C ter Stuff (5) g geta
omputer Stu
. - CLICH
Concerts.Tickets > .
Correspondence Courses > Thanks for your prompt replies. My address is:
Costco 7
>
Craigs List -
Etudes (1} > Sean J. Chapman
Europe- 6.2010
> 1153 Outrigger Cixcle
Farpost N
Fastrak (8) > Brentwood, CA
Fire Class Info. (20) >
Fire Research Center > 94513
>
Fire Stuff
>
Fitness >
Forrest > Somewhere there should be the original claim

http://by 144w.bay 144 mail.live.com/mail/InboxLight.aspx7n=1525411374 21312011



,. Hotmail - secanchapman57(@hotmail.com - Windows Live

friends-Retired Firefigh...

Garmin
Garrett
Hawaii 2009
Hawaii-2010
Hellwigs
Heritage-NFHS (3)
HotMail Info.
ICMA-Retirement (1)
Important Dates
Invesco Claim
itunes (3)
Jeff
Job Search (5)
Kaiser
Kathleen
Linked-In
Los Medanos

LTC
' Lumina-GM Claim
Macafee (1)
Marriott Fire (1)
Millard
Mom/Dad Stuff
Paint
Pest, Termite Control
Phone Registry
Photos
Ritz

Roadrunner

Santa Fe Road Trip 2...

Schwab Stuff (1)
shopping

Soccer One On One Tra...

Soccer.CYSA (4)
TVs

UCSF

United (5)
Vacation (91)

Wells Fargo-Close @ H...

Work Related

http://by 144w.bay 1 44.mail.live.com/mail/InboxLight.aspx?n=1525411374

Page 2 of 5

file T submitted with

> all the statements, photos, damage receipts,
etc. This was mailed

> with signed return receipt and was received by
GM prior to the

> bankruptey filing.

Thanks,
> Sean J. Chapman
> (925) 516-1328

»» Date: Mon, 17 May 2010 20:15:3Q -0400

>> From: claims@motorsliguidation.com

>> To: seanchapman57@hotmail.com

»>> Subject: RE: Case #71-29251735 File #674156
2>

»> Dear Mr. Chapman,

>>

>> I apologize for all the inconvenience. TIf you
provide your address, I

>> can look up to see if we have anything on
file for you.

>

>> Thank you,

2>

»>> Motors Liquidation Company

=2

>> Quoting Sean Chapman
<seanchapman57ehotmail.coms:

-

> >

»>> > Thank-you for responding to my email
inquiry. .

>> >

> >

2> >

>> > We had filed a Proof of Claim immediately
after receiving the letter

»>> > from your group. I had called the phone
number at that time

»> > because we were unsure wether we needed to
actually the Proof or

>> > not, the person I spoke to said to file it.
I filled it out and

»>>» > immediately mailed it first class.

> >

> >

= >

~=~ =~ T hava aasred rthe labkrtar cent s MarAra

21372011



, Hotmail - seanchapman57/@hotmail.com - Windows Live Page 3 of 5

Wynn Vegas-Jobs (3 ST e e TR oy e
Y 9 () Liquidation that discussed

New folder >> > the Proof that is where I got the email
address that I corrersponded
Quick views >> > to last week since I have heard nothing
Flagged gince mailing the proof.
Photos e
>> >
Office docs (1) os
Shipping updates >» > Anyway, I'1ll fill out another Proof and
mail it in, I request that I
Messenger »> » be included in the original claim.
>> >
You're signed in to >> >
Messenger, To change ae
your status, click your ;
name in the upper right >> > Sincerely,
corper. >> >
Keep me signed in | Sign >> » Sean Chapman
out of Messenger as s
»> » (925) 516-1328
Search contacts -
Your friends are offfine »> >
right now, > >
Sign out of Messenger == =
>> >
»>> >» Date: Fri, 14 May 2010 17:03:26 -0500
Home >> »» From: claims@motorsliguidation.com
Contacts >> »» To: seanchapman57@hotmail.com
Calendar »>» >> Subject: Re: Case #71-29251735 File
#674156
>> >

>> »»> Dear Mr. Chapman,

> =

>>» »» In response to your e-mail, when General
Motors filed for bankruptcy

»>> »> on June 1, 2009, all claims filed before
this date were required to

»» »» file a Proof of Claim in the bankruptcy
proceeding. There are specific

»» »» procedures required in a bankruptcy
proceeding, and the official

>» >> bankruptcy Proof of Claim form was
reguired. I cannot find a Proof of

»>> »>» Claim for you. The deadline for filing a
Proof of Claim was November

>> »> 30, 2009. I have attached a Proof of Claim
form if you would like to

>> »> submit it (it will bhe the court's decision
whether or not to accept a

>> »> late filed Proof of Claim).

> >

»> »» Feel free to contact us with further
questicns either by email or at

http://by [44w.bay | 44 .mail.live.com/mail/InboxLight.aspx?n=1525411374 - 2/3/2011
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>> »> 1-800-414-9607.
>> >>
»>> »» Motors Liquidation Company
> >
>> »» Quoting Sean Chapman
<seanchapmanS7@hotmail. coms>
2> =
>3 m> >
>> »> > It has been quite sometime since I have
heard anything in regard to
>>» >> » a claim we filed in early 2009.
> 2> >
2> > >
2> 3> >
»» »> » Our claim involves the claim and file
number referenced above.
>3 >» > '
2> m>» >
> D >
>> »>> > Any updates that you might be able to
provide would be greatly
© 2011 Microsoft  Terms  Privdcy ~ AbBREUF 948 t Sivertise Help Center Feec
- - ]
- -
e - e -
»» »> > Sincerely,
2> = 0>
»> >» > Sean J. Chapman
2> > >
>>» > (925) 516-1328

> >

Vv v v

>> >

>» »> » Hotmail hasg teools for the New Busgy.
Search, chat and e-mail from

»>>» »>» your inbox.

>3 2> 0> .

3> >

>
http://www.windowslive.com/campaiqn/thenewbusv?
0cid=PID28326: :T: WLMTAGL :ON: WL:en-

US:WM HMP:042010 1

2> >

> >

> >

= >

>> > The New Busy is not the old busy. Search,
chat and e-mail from your inbox.

> >

>>
http://www.windowslive.com/campaiqn/thenewbusy?
0Ccid=PID28326: : T: WLMTAGL:ON WL :en-

http://byI44w.bay144.mail.iive.com/maii/InboxLight;aspx?n=152541 1374 2/3/2011
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RE: Case #71-29251735 File #674156

From: claims@motorsliquidation.com
Sent: Tue 5/18/10 12:32 AM
To: Sean Chapman (seanchapman57@hotmail.com)

TS 2ty sece vec! S5 05 Srose

Dear Mr. Chapman,
I have a claim under a Patricia Chapman with the address 1153
Outrigger Circle, Brentwood, CA 24513. Your claim number is 15821. We
are processing this claim. Because of the size of the bankruptcy
proceeding, it will take several mors months to a year to resoclve the
claims in the bankruptcy proceeding.

Thank you for your patience,

ters Ligquidation Company

Quoting Sean Chapman <seanchapmanb7@hotmail.com>:

Hi,

Thanks for vyour prompt replies. My address is:

Sean J. Chapman
1153 Outrigger Circle
Brentwood, CA

34513

Somewhers there should be the original claim file I submitted with
all the statements, photos, damage rsceipts, =te. This was mailsad
with signed return receipt and was recsived by GM prior to the
bankruptcy filing.

Vv v Y OV Y OV Y VY YV Y VY VY Y Y YV VY VY

v
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Re: Case #71-29251735 File sackto messages |
#674156

To see messages related to this oneg, group massages by conversation,

claims@motorsliquidation.com ... 5/14/10
To Sean Chapman Reply
1 attachment (59.8 KB) Hotmall Active View
MLC claim...pdf

Download (59.8 KB)

i
Lk

Download as zip
Bear Mr. Chapman,

In response to your e-mail, when General Motors
filed for bankruptcy

on June 1, 2009, all claims filed before this
date were required to

file a Proof of Claim in the bankruptcy
proceeding. There are specific

procedures required in a bankruptcy proceeding,
and the official

bankruptcy Proof of Claim form was required. I
cannot find a Proof of

Claim for you. The deadline for filing a Proof
of Claim was November

30, 2009. I have attached a Proof of Claim form Ci
if you would 1like to

submit it (it will be the court's decision

whether or not to accept a

late filed Proof of Claim).

Feel free to contact us with further questions
either by email or at
1-800~414-9607.

Motors Ligquidation Company

Quoting Sean Chapman
<seanchapmans7@hotmail . com»:

http://by 144w .bay 144 .mail.live.com/mail/InboxLi ght.aspx”n=1525411374 2/3/2011
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Work Related

>

> It has been quite sometime since I have heard
anything in regard to

> a claim we filed in early 2009.

>

>

>

> Our claim involves the claim and file number
referenced above.

>

>

.

> Any updates that you might be able to provide
would be greatly appreciated.

=1
-
=
>

Sincerely,

v

Sean J. Chapman

(925) 516-1328

Vv v v v v

> Hotmail has tools for the New Busy. Search,
chat and e-mail from your inbox.

»
http://www.windowslive.com/campaiqn/thenewbusv?
OCid=PID28326::T:WLMTAGL:ON:WL:&H—

US:WM HMP:042010 1
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Seiigrat Moisi s N1as Uetived nal & Usiedl, witich reiaies 10 Glor veluule safely, exists it Coris 1355
modei year Chevroiel Lumina vehicies equipped with a 3.8L. V6 naturaily aspirated engine. As a resuit,
GVt is conducting a safely recaii. Ve apologize for this inconvenience. However, we are concerned
about your safety and continued satisfaction with our products.

|

IMPORTANT

! u-.- i |ﬁ.{
* Yaour 1888 maodal year Cheviclet Luming, VIN

2G1TWNS2K2X9111097, is involved in satety recall 09047,
* Schedule an appointment with your Chevrolet dealer.
* This service will be performed for you at no charge.

Why is your An underhood fire may be caused by drops of sngine i, from seepage or
vahicla heing spillage, being depcsited on the exhaust manifold through hard braking. f the
fecaiied? manifold is hot enough, the oft may ignite into a smuadt fflame and, in some

instances, the fire may spread to the plastic spark plug wire channiel and
beyond. I this occurs, there could be a fire in your vehicle and nearby property.

What wili we Your Chevrolet dealer will replace the spark pluy wire channel with new spark

do? plug wire retainers. This service will be performed for you at ne charge.
Because of service scheduling requirements, it is fikely that your dealer will need
your vehicle longer than the actual service correction time of approximately 15
minutes,

There are two very important precautions you should take before your vehicle is
serviced:

*  We strongly recommend you not park your vehicle in a garage, car port, or
other structure.

*+ lfyou notice a burning odor, you should have your GM dealer inspect your
vehicle immediately. The dealer will inspect your vehicle without charge.

100 Renaissance Center, P.0. Box 100, Detroit, Ml 48265-1000



What shouid
vens do?

Do you have
quesuons?

You should contact your Chevrolet dealer to arrange a servics apnointment as
s00n as possibie.

if you have questions or concerns that vour daaler is Unable to rasolvg, nlanecs
contact e Cheviotet Customer Assistance Center at 1.500.830.2438 {(TTY

1.800.833.2438). Wiore inforimation about your vehicle can be found &t the
Owner Center at www.gmownercenter.com

I after contacting your dealer and the Customer Assistance Center, you are still not satisfied we have
done our best to remedy this condition without charge and within a reasonable time, you may wish to

write the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE.

3

Washingten, DC 20590, or call the toll-free Vehicle Safety Hotline at 1.888.327 4238 Ty
1.800.424.9153), or go to hitp://www.safercar.gov.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of
this notice to the iessee within ten days. .

Enciosure
08047

)%
WD Y

Scott Lawson
Diractor,
Customer and Relationship Services
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