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DECLARATION 

I, Dawnette Archer, hereby state: 

1. I am over eighteen years of age and have personal knowledge of the facts 
stated herein. 

2. I owned a 2003 Saturn Vue with the Vehicle Identification Nurnber 
5GZCZ33D23S867071. 

3. On August 10,2009, the VTi transmission on my Saturn failed, and I paid 
Johnson Specialized Transportation, Inc to have my Saturn towed to the nearest Saturn 
dealer· Saturn of Bordentown. 

4. Exhibit 1 is a true and correct copy of the check that I received from 
Saturn regarding the towing expenses., 

I declare under penalty ofpeIjury that the foregoing is true and correct. 

~" C\ . CJ )-~\7;.-J~:Z. 
Dawnette Archer ',,------C'2.;> ,2011 Dated: 

09-00509-reg Doc 65-3 Filed 06/12/12 Entered 06/12/12 10:52:01 Appendix 3 - Direct
 Testimony Declaration of Dawnette Archer    dated June 23    201 Pg 1 of 2



~ . 
• 

Check Payee: DAWNETTE ARCHER , Check Number: 3009 

I 
I 
I ' I ! Customer Number: 
I 

I 
Check Description: TOWING REIMSURSEMENT·RQ#194SOO 

I 

! 

246 194300 276,50 

----::::~ 

9/1&'09 276.50 

1 

1 Exhibit 1 
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DECLARATION 

I, Reba Sherman, hereby state: 

I, 1 am over eighteen years of age and have personal knowledge of the facts 
statcd hercin. 

2, I own a 2003 Saturn Vue with the Vehicle Identification Number 
5GZCZ33D63S813708. I had purchased my Sanlrn as a used car, 

3. On or about July 13, 2009, the VTi transmission on my Saturn failed. My 
Saturn had approximately 68,373 miles at the time. 

4. On July 15.2009.1 drove the Saturn vehicle to Saturn of Green Brook. 
From July 15.2009 to July 20, 2009. Sanlrn of Green Brook diagnosed and serviced my 
Saturn for VTi transmission fuilure. 

5, The document attached hereto as Exhibit I is a true and correct copy ofa 
document that was created by the Saturn dealer regarding my VTi transmission failure. 
The Saturn dealer gave me this document on or near the date indicated on the document 

6, The Saturn dealer serviced my transmission, and 1 had to pay 25% for the 
service to my VTi transmission. 

I declare under penalty of perjury that the foregoing is true and correct. 

Reba Sherman 

Dated: _6>-4-1_2 __ • 2011 
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SATURN OF GREEN BROOK LLC 
270 ROUTe 22 West 

Green Brook, NJ 0$812 
17321 752-8383 

wwW.¥3turnolgmenorook.t:nm 

11 
SERVICe 
INVOIC~ 

,SO# 
TAG# 

113867 DATE/TlME IN: 7/15/2009 
770 SA: CARLOS MORA-

9:00 DATE/TIME OUT: 7/20/2009 16:41 
DOC COUNT, 1 PAGE: 2 

REBA SHERMAN 04 SGZCZ33D63S813708 
____________________________________________ M __ ~. _____ ________________ ._. _____ ,~ 

PARTS DESC FP QTY PRICE SALE TYPE! 
SN 15231847 ADDITlVE- N 1 wARr\AN'fY POLICY 

CASH 
SN 15842512 PIPE ASM- N 1 WARRANTY POLICY 

CASH 
8N 09180138 aOL'r/SCRE N 1 WAARANTY POLICY 

CASH 

LINE TOTAL 
, _________ • ____________________ ... ~'''' ...... , ........ , .............. ". > ..... , v~ _,~ 

LINE 3 CUST STATES CAR HAS NO PICK UP EST. : 
TECH COMM: REPAIR RELATED TO LINE TWO (2) 

REPAIR 1 REPAIR RELATED TO LINE 2 
OPCODE: M5300 SALE TYPE: CASH 
pRIMARY TECH: RICHARD PETRUCCELLI 

wry 
2.hO 

W'rY 
8,24 

WTY 
, 17 

$1016, ~] 

$.00 

$,00 

***ANY QUESTIONS OR CONCERNS PLEASE CONTACT ANTHONY RUSSO*** 

CUSTOMER SIGNATURE 

LABOR, ... '. _ ...... ' ..•. 
PAR'rS .,. ~ •••.• . '. ~ .. . 
MISC MATBRIALS ,., .. . 
HAZD MATERIALS .... ,', 
~AX (NaW JERSEY ShLE) 
CUSTOMER TOTAL .... ,. 
PAYMENT (PAYMENT DUE) 

Any warr(ll1ties on tho prOduc;ts Mirl hf,teby I1(C tI~Olltl mOIne by lh~ ;I.IO\lfactmcr .. 
Tt'\o sollar h!;Heby P->:pressly disc(ulms nil wllrrltntif.!lj, either axprUSI; m lmplieo. 

im':ludil19 any fmD!i~d warrnnry of merchantability or t!ln~!is for!l particular 
fl\Jr~lCS(:.. ;jr,d the selhu neIther aSSU(n1l5 nor 1'Iuthori7e$ ~ny UU1f:r ptHlwn 10 

Ollliuma fgr it AllY liab!lity In ('onnectiol1 with thu ~;,d!l of s;tirl prOGLIcts, 

Exhibit 1 

$215.91 
$846.70 

$.50 
$.50 

$74·.46 
$ll38,07 
$1138.07 
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DECLARATION 

I, Kathy Taylor, hereby state: 

I. I am over eighteen years of age and have personal knowledge of the facts 
stated herein. 

2. I owned a 2003 Saturn Vue with the Vehicle Identification Number 
5GZCZ43D93S874802. I had purchased my Saturn as a used car. 

3. On or about August 3, 2009, the VTi transmission on my Saturn failed. 
My Saturn had approximately 73,074 miles at the time. 

4. From August 3, 2009 to August 10,2009, Saturn of Marlow Heights 
diagnosed and serviced my Saturn for VIi transmission failure. 

5. The document attached hereto as Exhibit I is a true and correct copy ofa 
document that was created by the Saturn dealer regarding my VTi transmission failure. 
The Saturn dealer gave me this document on or near the date indicated on the document. 

6. The Saturn dealer serviced my transmission, and provided a rental car, and 
I had to pay 25% of that amount. Saturn's share of the rental car was equal to four (4) 
free days of the rental car for me. 

7. In or about September 20 I 0, the VTi transmission on my Saturn failed 
again. My Saturn had approximately 90,000 miles at the time. Saturn of Marlow Heights 
diagnosed VTi transmission failure. The Saturn dealer informed me that if I were to have 
the Saturn dealer service my VTi transmission, then I would have to pay 25%. I decided 
to not have the VTi transmission repaired. Ultimately, the bank repossessed the 2003 
Saturn Vue. 

I declare under penalty of peljury that the foregoing is true and correct. 

#4ll¥-

-----------------
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4001 St. Barnabas Road 
SATURN OF MARLOW HEIGHTS Moriow Halghts, MD 20748 

(301) "'-0430 

SERVICE 
INVOICE 

CUSTOMER COpy 

SO# 1152983 DATE/TIME IN.: 8/03/2009 8: 25 
SA: LATASHA HUFFMAN 

DATE/TIME OUT: a!la/2009,17:44 
DOC COlJN'l': 2 PAGE: 2 

KATHY TAYLOR 01 5GZCZ43D93S874802 

-----------"-------------------------------------------.------------------------
J>'"ET ITEM: C 

LINE 3* 
TECH COMM: 

REPAIR 1 
OPCODE: J5490 
PRIMlI.R.Y TECH: 

PARTS 
SN 

CAR RENTAL SALE TYPE 
WARRANTY - GM 

RENTAL DAYS: 4 

LINE TOTAL 

VEHICLE WILL NOT STAY STARTED 
REPLACED THROTTLEBODY ASSEMBLY 

THROTTLE BODY ASSEMBLY REPLACEMENT 

Leo Saffron 

DEse FP QTY 
12568796 MODULE AS N 1 

SALE TYPE, CASH - GM 

PRICE SALE TYPE 
159.200 CASH - GM 

LINE TOTAL 

WTY 

$839.89 

$200.00 

$159.20 

$359.20 
------•. -... ----- _ ... -------.------.• ----------- -----_ ... --_ ... --_ ..... ---_ ... -------- -- ---------
,,*n Following the line number denotes added operation. 

OOR GOAL IS FOR YOU TO BE COMPLETELY SATISFIED. LET US KNOW 

LABOR .............. . 
PARTS ..•.••......... 
MISC MATERIALS .••••• 
HAZD MATERIALS •.••••• 
TAX (Maryland State ) 
CUSTOMER TOTAL ..... . 

CUSTOMER SIGNATURE ____________ PAYMENT (CASH 

$457.02 
$7512.07 
$25.00 
$2.25 

$49.02 
$1325.36 
$~325~3G 

·'§16 
(5J.5~ 

'-'.- -;:-' ... 

S8l.VlCf WARRANTY INfORMATION 
mlt repair facll!t:yO'lmin~ 1;001" well III p!!tformlno the: rop.rs I!~tetl on this Inyolel! fori period of 12 montllS 

or 1'POO mllt:$ oft~r tho completlon "Fro!):),", WI1l~he;ver comes: fint, prlNlllod thl$;whle!e f~ ,ttl.ll'MlI to' PON-Ilk::! 
[oradjUttmMu, fS:Iwrn Wir.mts rep!;Jcllment P4rt!: for 11 month, at 11,(X).)mJ!!1. Willet! evu come Int. Plea" 
sea 'l'O\lrnrvr~1iI ,c.M10j" for furtherdat.lft~) ~tum nelutlv .. obUoat/oll Ullder this Ji!Nlce~v If to ClJtrl!<:t 

such repai(t wlthotIt CI'\a11l!, provldell 'lUJk/e Is return!!" to sattll'n Curlnq JIIUl wornr.tvperlod, Th!sworrantydoes 

SUPPLY CHARGES INCLUDE: 
TllAriSM!SSOti RlIlO, AN1!-FR'EEZe, FREON, CARe aQAAc, SCRAP METAL, 71RES, \ISliP O!~ Flt.1fRS 

AND, n'5I1!i1t1OV>\l.. OF K.O.tMlOOlJs CHSMltAlS AND MAnmlAUl Con lNCt.IJ!l!NO MATElI1AI.S 'MilCH 
CANNOTS!; OWICEO lNOVltlUALl'f. 

not CO\IU abUIII,mlslJfe, vam.1iHfm, (\(!QlfgUIC5 of owner or unr. ornonn.! we~rat'lCl tear. Atll~b!HtvforIr1Clcl.ntfal 1----------;:;7,:=.===;---------
0( eOMeQvenual dama,HI! If olCprtnly excluded, CUSTOI,IER SIGNATURE 

Exhibit 1 
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DECLARATION 

I, Kenneth Scott, hereby state: 

I. I am over eighteen years of age and have personal knowledge of the facts 
stated herein. 

2. I owned a 2003 Saturn Vue with the Vehicle Identification Number 
5GZCZ43DI3S809782. I had purchased my Saturn as a used car. 

3. On or about July 29, 2009, the VTi transmission on my Saturn failed. My 
Saturn had approximately 97,623 miles at the time. 

4. From July 29, 2009 to July 31,2009, I spoke with GM Customer 
Assistance Center regarding service to my Saturn for VTi transmission failure. 

5. From July 31, 2009 to AugustlO, 2009, Saturn of Savannah, Inc. 
diagnosed and serviced my Saturn for VTi transmission failure. 

6. The documents attached hereto as Exhibit 1 are true and correct copies of 
documents that were created by the Saturn dealer regarding my VTi transmission failure. 
The Saturn dealer gave me these documents on or near the date indicated on the 
documents. 

7. The Saturn dealer serviced my transmission, and I had to pay 25% for the 
service to my VTi transmission. 

I declare under penalty of perjury that the foregoing is true and correct. 

Dated: ~-I() ,2011 
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'. " 

WWW .... lllfl\ot.JV. n n ./'!.~om 

SATURN OF SAVANNAH. INC. 
Safurn Uwe.d Car Centtt 

1~oao Abercom 81. ' P.O. Box a11l2li 
5""""n." GA31~2().1025 

(912) 92o.eSOO ' (888) 588·5713 

KENNEtH SCOTl' 

, , 

SERVICE 
INVOICE 

---------------------~~-----------~-------~---------------~~-~~---------~-------
MAINTElUINCE RECOMMENDED LIN)! 2* 

TECH COMM, AIR FIL"rER $30.00 3 PART FUEL nIDUCTION $149 
C1l.BIN AIR FILTER $40.00 
FRONT BRAKE ROTORS$ 250.94 
6ERP BELT $120,65 
FRONT WIPER BLADE $31,00 
REAR WIPER BLADE $21. 00 

REPAIR 1 MAINTENANCE(S) RECOMMENDED 
OPCODE: M5306 
PRIMARY TECH: TIMOTHY BaLDINGER 

SAl.E TYPE, CASH 

"~. Following the ltne number denotes added operation. 

WE ARE NOW A FULL SERVICE TIRE STORE. 'L'E'l' US SERVE YOU 

CUSTOMER SIGNATURE __________ ~ ______ -----

Exhibit 1 

LABOR .~ •.. _ •.•... ,., 
PARTS .• 4 •• _I ........... . 

TAX (Georgi.a 8tate 8) 
CUSTOMER TOTAL ., ... , 
PAYMENT (CASH ) 

$.00 

$598.45 
$1038.30 

$72.6B 
$170~.43 
$l709.43 
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DECLARATION 

I, Diana Eysel, hereby state: 

I. I am over eighteen years of age and have personal knowledge of the facts 
stated herein. 

2. I owned a 2003 Saturn VUE with the Vehicle Identification Number 
50ZCZ33D93S847836. r had purchased my Saturn as a used car. 

3. On or about August 18,2009, my Saturn began to experience VTi 
transmission related problems. My Saturn had approximately 57,249 miles at the time. , 

4. From August 18,2009 to August 25,2009, I was in communication with 
class counsel and OM Customer Assistance Center regarding the VIi transmission 
related problems on my Saturn. 

5. On August 25, 2009, I drove my Satum vehicle to Saturn of Columbus. 
From August 25, 2009 to August 28, 2009, Saturn of Columbus diagnosed and serviced 
my Saturn for VIi transmission failure. 

6. The document attached hereto as Exhibit 1 is a true and correct copy of a 
document that was created by the Saturn dealer regarding my VTi transmission failure. 
The Saturn dealer gave me this document on or near the date indicated on the document. 

7. The Saturn dealer serviced my transmission, and r had to pay 25% for the 
service to my VIi transmission. 

8. In or around May 201 I, the VTi transmission on my Saturn failed again. 
My Saturn had approximately 74,000 miles at the time. I decided to not have the VTi 
transmission repaired, and traded my Saturn vehicle in. 

I declare under penalty of peljury that the foregoing is true and correct. 

Dated: fa -/3 ,201 I 
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, '" ;3ATLRN SATURN OF COLUMBUS 
1ee1~Rood 
CoIumbuo, GA 31004 
(706) 822· .. 27 

SERVICE 
INVOICE, 

"f~1;I-______________________________ _ 

--:TJI 

I 

; 

I 

SO# 151611 DATE/TIME IN: 8/25/2009 14:37 DATE/TIME OUT: 8/28/2009 17:13 
TAG# 2437 SA: MICHELLE HEDDEN DOC COUNT: 1 PAGE: 2 

DIANA EYSEL 01 5GZCZ33D93S847836 
--------------------~--------------------------------- --------------------------

LINE 5* 126 
-. CAUSE: 

CUSTOMER STATES TRANSMISSION LOUD, KNOCKING. EST.: 

TECH COMM: 
ROTATE PART - WORN/STRIP 
CUSToMER STATES TRANS LOUD, KNOCllING, TECH INSPECT 
ED FOl1ND TRANS BAD, R&R TRANSMISSION, REFILLED, FL 
USBED LINES, PERFORMED PSI TEST, TEST DROVE, OPERA 
T1NG AS DESIGNED 

REI?)UR 1 TRANSMISSl;ON ASSEMBLY - REPLACE 
OPCODE: K7000 SALE TYPE: WARRANTY -

PRIMARY TIllCH: ETHl\N REDDEN 'r 

WARR PAATS: -4 

PAATS DEse PP'QTY I?RlCE SAtrE TYPE 
81'1 ' "15297663 TRANSMIS.$ Y. 1 ~ - GM 
SN, ~268:1.%4 CORE - TR1\N N 1- WAARAN'rY - GM 
SN 15231.84 '7 ADD rTM - N :1. ~ - GM 
SN 15290985 FLtr:j:D-Jl.!'t 1't 1 ~ - GM 
SN :1.5234609 FLUID-A/'I' N I, w~ - GM 

$.00 

, 
WTY; 
WTY i 

I 
W'I'Y : 
W'I'Y ! 
wn -~ 

---.~------~--~~--~-----------~~--~----~-~~~~.--~~~~~-----.-~---------~---------
FQl1ow~n~ th~ line number deri6te$ added operation. 

,A SOLID, l)EPENDABLE CAR Wl'l'H A, SOLI~, DEPENDAB:t.E »'UTORE I 

CUS'fOr.$R. SIGNATURE 

Disclaimer of Warranties 

LAllOR ............. .. 
PARTS ••.....••••.•.. 
n$T I~S ....•.•.... 
TAX (Geo~gia State T) 
CUSTOMER TOT~ ...••• 
PA~ (CAsH 

$95.00 
$9.90 I 

$1200.00 , 
$.59 I 

$1295.49 
$1295.49 

The seiler, hereby expressly disclaims ail warranties, either expressed'Of imp!'led, lm:iuding any. im8lJed warranty of merchantabllity or fttness for a 
particular purpose, and neilh.r assumes nor authorizes any other p9f1Ioo to Sl)sume for It any liability m connaotlon.,,;u, the sale of said producm. 

Exhibit 1 
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